
MOST IMIPORTANT 

From 

l'o 

Subjeet: 

4. 

Sir/Madann, 

No 26/6/2021-1)G 

3 

(hel Scretary o Ciovennent aryhus 
("GRANS (Gnevalice (Cell) 

All the Amivimtive Secretnrios ol (invermcht ot laryat 
Al|Tlealof the Dupuents 

4 

All the Divisional Commissioners, 
All the Manngng Dirvctors of Boards nnd Corpoutions in laryana. 
All the Deputy Commissioners. 
All the Rogistrars of State Universities. 
Dated 17 August, 2022 

Iam drecled to invite your kind attention towurds letter No. S-15/21/2021-Oo DS(PG 

DARPG(7085), dated 27.07.2022 (copy enclosed and als0 available on Gov website 10. 

CShAry ana. goy, n" nder branches "Grievances") received trom Director (PG), Governmnent of India, 

Ministry cf Personnel, Public Grievances & Pensions, Department of Administration Reforms and Public 

Grievance (PG Division) ew Delli on he subjcct cited abov¢. 

Strengthening of Machinery for redressal of Publle Grlevanees (CPGKAM5). 

I nas been directcd by the said letter that thec gricvances received on CPGRAMS shall be 

resolved promptly as soon as they are rcccived but within a maximum period oT 30 days. In case redressal is 

not possitble within the prescribed time tramc duc to the cir�umstances such as sub-judice matters/police 

0ssues etc., an interim/appropriate reply shall be given to the citizen. 

The department will appoint Nodal Grievance R¢solution Officers (GRO) to resolve the public 

grievances. An offizer senior to the Nodal Gricvance Resplution Offícer will be appointed as Ngdal 

Appellate Authority for timcly disposal of PG nppeals i.c. within 30 days. The login ID and password of the 

GROs will be crcated by Nodal Oflicer of ihe Departmcnt. The Department may regularly analyze the trend 

of grievances and conduct a root casc analysis and take reinedial measurc related to policy procedures and 

people to reduce the grievances. Depart1ment may also monitor grievances which may be raised in print and 

electronic media. 

It is also further requested to kindly direct the concerned Nodal Officer to clear the pending 

grievances pertaining to ycur Department(s) and to regularly send a wcckly report to this Department. 

Endst. No. 26/6/2021-3D.G. 

Endst. No. 26/6:202 1-3D.G. 

Yours faithfully, 

necessary action. 

Superinten&ent Grievances 

for Chief Secretary to Govemment Haryana 
CPGRAMS(Grievance Cel). 

A copy is fcrwarded to Director (PG), Ministry of Personnel, Public Grievances & 

Pensions, Department of Administration Reforins and Public Grievances w.r.t. their letter No. 

S-15/21/202 1-0/o DS(PG-DARPG(7085), dated 27.07.2022 for infornation. 

dated: 17h August, 2022 

Super+ntendent Grievances 
for Chief Seeretary to Government Haryana 

CPGRAMS(Grievance Cell) 
dated: 17b August, 2022 

A Copy is forwarded to Worthy Nodal Officer, CPGRAMS for information and further 

ShrDaay Superintendent Griev£nces 

for Chief Secretary to Govemment Haryana 
CPGRAMS(Grievance Cell) 

Ado 
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